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Volunteer Code of Ethics
Phillips Brooks House Association (PBHA), a private and nonprofit corporation, is a Harvard University student-run community service and social action organization.  As such it seeks to provide quality professional service to the Greater Boston community and a unique learning experience for both its clients and its volunteers and employees.  PBHA believes that through service to socially and economically disadvantaged people, it works towards a more just society in which all individuals – regardless of race, religion, sexual orientation, gender, physical and mental ability, national origin, economic or social status, or any other preference or characteristic, condition or status – are empowered and are aware of and able to take advantage of the opportunities available to them.

Our expectations of our volunteers, employees, board and association members are in keeping with our mission and our belief in the human rights of all people.  We expect everyone to be treated and to treat people with respect and dignity and to believe in the worth of all human beings.  It is imperative that we have respect and tolerance for differences and that we are committed to providing the best service possible.  In accordance with this, we must prepare ourselves – to the best of our ability – to perform the duties we have chosen or have been assigned, and we must, at all times, distinguish between our actions as private individuals and our actions as representatives of PBHA.  While representing PBHA, we must adhere to this code.

· We will conduct our relationships with dignity, courtesy, respect, and professionalism and not exploit them for personal gain.

· We will value ourselves and our clients, not taking advantage of them or allowing them to take ourselves to be taken advantage of.

· We will not participate in or condone illegal activity, fraud, deceit, or misrepresentation.

· We will serve clients with our mission of empowering them and encouraging them to take responsibility for their own decisions as long as their goals do not infringe on the rights of others.

· Our actions will always be for the good of the client, and we will be committed to doing no physical, emotional, or psychological harm to anyone.

· We will respect the differences of opinion, the training, and the performance of colleagues, peers and supervisors, and we will work cooperatively in pursuit of achieving the overall goals of this organization.

· We will work within the framework of PBHA policies and regulations—respecting them and implementing them with a spirit of cooperation. 

· We will not condone or ignore the misuse of power, the disregard of this Code of Ethics, or infractions of PBHA policies and regulations.  We will report any such behavior to our program director and the PBHA Programming Committee.

I will hold myself to this Code of Ethics to the best of my ability.
____________________________________________



Volunteer Name

_________________________________________________

_________________

Volunteer Signature






Date
