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Phillips Brooks House Association
(PBHA) was my favorite class at Harvard.
As a wide-eyed freshman in the Yard look-
ing to find my footing, I wandered into the
annual Open House seeking volunteers for
programs in the fall of 1972.  There was
something very special about that event in
the grand, wood-paneled Parlor.  The room
was filled with enthusiastic and welcoming
upperclassmen who were doing real work
in the community, and they were interested
in me.  I signed up to help renovate apart-
ments in the South End.  That was the be-
ginning of an education whose lessons have
benefited me my entire professional and per-
sonal life.

And this key part of my Harvard edu-
cation was FREE.  There was no charge
for the organizing skills I acquired, for the
sense of grounding that it gave me, for the
sense of compassion and responsibility for
others it helped instill in me.  Those lessons
and values I earned from the part of my life
I invested in the programs.  But PBHA has
never operated solely on student volunteers
doing good work.  It takes money to make
all the good work of PBHA happen.  So I
view my contribution to the PBHA Cen-
tennial Campaign for Endowment as a way
of making a big payment on a student loan
for which I never actually received a bill.

PBHA is one of Harvard's greatest as-
sets.  Of all my experiences at Harvard, it
continues to be the most positively influen-
tial in my life, and, I think, in the lives of
many other PBHA volunteers.  My favor-
ite part of meeting many of you is hearing
about your experiences.  Each one of you
has equally moving stories to tell about
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Dean Jeremy Knowles Reminds Students
To Meet Continuing Challenges after
September 11

Nancy Rahnasto Osborne ’76 shares a laugh with Lawrence Hyde ’46 at the PBHA Alumni
Reunion.

At a luncheon at the downtown
Harvard Club of Boston on September 25,
Jeremy Knowles, Dean of the Faculty of
Arts and Sciences, declared the work of
PBHA as central to Harvard’s mission of
producing responsible citizens.  Commend-
ing PBHA as a cultivator of students com-
mitted to the common good, Dean Knowles
appealed to alumni/ae and potential donors
on behalf of the PBHA Centennial Cam-
paign to recognize the importance of devel-
oping leaders equipped to contend with a
world wrought by injustice, intolerance, and
hate.

Prior to the luncheon, students sched-
uled to speak on their PBHA experiences,
Trevor Cox (’01-’02), Christopher Lewis (’01-
’02), Morgan Bradylyons (’02), Jan Hridel
(’02), Avik Chatterjee (’02) and I questioned
the appropriateness of a fundraising event

by Michelle Soohi Lee ’02
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Campaign Goal: $7,250,000
Total 12/1/01: $3,334,109
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Michelle Soohi Lee ’03 and Dean of Faculty of
Arts and Sciences Jeremy Knowles speak at
the Campaign luncheon on September 25.
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The following is adapted from a speech made
at a Campaign luncheon hosted by Dean Jer-
emy Knowles at the downtown Harvard Club
of Boston on September 25.

As a student of the past, I was glad to be
asked to speak today about the long history
of PBHA and the accompanying spirit of ser-
vice that binds us together.  As PBHAers, we
are all part of the same tradition of student-
led service that has involved more than 25,000
students at Harvard and inspired the growth
of other public service organizations around
the country.  Ours is a tradition full of indi-
viduals who as doctors and lawyers and ex-
ecutives and educators have carried into their
careers a sense of social responsibility instilled
by PBHA.

When I am asked about what distin-
guishes PBHA from other public service
groups, I generally point to two characteris-
tics of our programming that might seem an-
tithetical.  The first is that our programs are
student-led; the second is that we maintain a
constant presence in the communities we serve
- PBHA is both a student organization and
professional human service agency.  I am in
the privileged position of knowing both halves,
as a volunteer and former Director but also
as student-elected President and Chair of the
Board of Trustees.

PBHA has always derived its strength
from its students, taking advantage of their
fresh ideas and creative perspectives, their

“Our Strength Has Always Been Our Students”:
A PBHA President Looks to the Future by Looking to the Past
by Trevor Cox ’01-’02
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PBHA Officers Sarah Tsang ’03, Galant Au ’02, former Vice President Al Gore ’69, Trustee
Nathaniel Schwartz ’02, and PBHA President Trevor Cox ’01-’02.
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sleepless energy, and their plentiful number.
PBHA volunteers in the 1950’s helped revo-
lutionize the care of mental health patients (a
PBHA volunteer was the first student to tes-
tify in front of a presidential cabinet); in the
1960’s we pioneered international develop-
ment work through Project Tanganyika, a
forerunner of the Peace Corps; in the 1970’s
and 1980’s we began providing innovative
summer programming based in urban hous-
ing developments, and in the last few years
we have been at the forefront of living wage
and housing issues.  It is this spirit of service
that led us to create and maintain the only all
student-run homeless shelter in the country.

But the steady stream of incoming vol-
unteers that provides us so much energy and
so many ideas also means a steady stream of
graduates leaving PBHA.  In this yearly turn-
over, PBHA loses the wisdom and leadership
of a quarter of our volunteers and of most of
our Officers.  Combating student turnover is
especially a challenge given that we pride our-
selves on our continuous presence in local
communities.

Continuity in programming means a year-
round commitment to families and neighbor-
hoods, so that there are opportunities in the

so close in time to the overwhelming events
of September 11.  However, Dean Knowles
gently insisted that it was vital to continue
as planned, and he was right – the room
was filled with people who also recognized,
now more than ever, the need to support
public service and advocacy.

The Reverend Phillips Brooks once ex-
horted us, “Do not pray for tasks equal to
your powers. Pray for powers equal to your
tasks.”  September 11 made us all aware of
the abounding and daunting tasks facing
us.  Some of the children we tutor have
asked us to make sense of the attacks, and
adults to whom we teach English have
asked us the definition of “terrorism,” as we
continue to ask ourselves, “How are we to

serve?”  Dean Knowles reminded us that
we must not waver.  PBHA’s volunteer pool
is strong, committed to the communities of
a distressed nation and a suffering world.
We must marshall our resources, talents, and
skills, as well as the compassion, dedica-
tion, energy, and innovation that have and
continue to set PBHA apart  for another cen-
tury of service and a future filled with un-
certainty, yes, but also potential.

Christopher Lewis ’01-’02 (top), Avik Chatterjee ’02, Jan
Hridel ’02, Michelle Soohi Lee ’03, and Morgan Bradylyons
’02 (from left to right) share a smile during the luncheon.



Established in 1983, the Stride Rite Com-
munity Service Program is committed to en-
couraging the professional and personal de-
velopment of future public service leaders.  To
that end, the program provides emotional and
financial support to student volunteers in pub-
lic service at Harvard.  The program and par-
ticipants are sponsored by the Stride Rite
Foundation, under President Arnold Hiatt ’46.

Stride Rite Scholarships are awarded to
approximately 40 undergraduates to support
a full year of service.  Three graduating se-
niors are granted up to $25,000 in Post Gradu-
ate Fellowships each spring to fund a year-

long public service project.  Four additional
graduating seniors receive a Senior Recogni-
tion Award of up to $3,500 for their demon-
strated commitment to the communities they
serve.  Every year, recipients of all three
awards are recognized in an end of the year
banquet, to be held in Loeb House this year
in early May.

The undergraduate Stride Rite Scholars
are selected based on their level of dedication
to service and financial need.  They take part
in leadership development training and receive
work-study compensation and book allow-
ances.  The mentoring and leadership devel-
opment of the program is met through “one-
on-one” guidance with the Stride Rite Direc-

Stride Rite Community Service Program
Promotes Public Service at Harvard and Beyond
by Maria José Dominguez tor, service-specific reflection and training, and

a group community project.  The community
project is undertaken by small groups of stu-
dents working in the same neighborhood or
with the same service population and is de-
signed to give students “hands-on” experi-
ence in community organizing and project de-
velopment.

To supplement their community organiz-
ing experience, participants will have the op-
portunity to participate in a community build-
ing module facilitated by the Interaction In-
stitute for Social Change.  The modules are
based on eight principals of community build-
ing and were developed in partnership with
several nonprofits and community coalitions
in Boston.

This year, Post-Graduate Fellows’
projects range from working as advocates at
the Roxbury Public Defenders office to teach-
ing computer skills in India.  Applicants for
the 2002-03 year will be selected in April by a
committee of PBHA staff, professors, alumni/
ae, and members of the Stride Rite Founda-
tion.

Maria Jose Dominguez is PBHA’s Deputy Di-
rector and the Director of the Stride Rite
Community Service Program at Harvard.
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summer as well as the fall and spring, thus
our dozen urban summer camps and other
summer programs.  Continuity in program-
ming means relationships with community
partners and neighborhood agencies, thus our
emphasis on creating Community Advisory
Boards/Groups for neighborhood-based pro-
grams.  Continuity in programming means
sustained opportunities for community mem-
bers, thus our seven programs in Chinatown
serving all age groups, giving children the
chance to grow up in PBHA programs - be-
ing in after-school programs and summer
camps and then becoming Junior Counselors
and then Senior Counselors, and perhaps even
directing summer camps.  PBHA's continu-
ous presence lets us contribute more mean-
ingfully to children's lives, to help bring un-
derstanding to both volunteers and kids in a
nation still troubled by prejudice and hate, as
the aftermath of September 11 has revealed.
Continuity in programming also means a com-

mitment over a period of years; thus we have
the Prisoner Education Committee, founded
over 40 years ago but still exploring ways in
which it can serve the prison community.

So what do we as students in charge of
this organization, but only for a limited time,
do to ensure a constant and effective pres-
ence in the community?  First, we have hired
staff to help with fundraising, licensing, man-
aging long-term relationships with communi-
ties, assessing improvements, building part-
nerships, and providing institutional memory.
Second, we do as sophisticated job as we can,
Officers and Directors working together, to
maintain a base level of training and opportu-
nity for reflection and to emphasize the im-
portance of record-keeping, transitions be-
tween Directors, and solid relationships with
community members.  Third, we engage in
efforts like the PBHA Centennial Campaign
for Endowment to shore up PBHA's finan-
cial base, so that students can spend less time
fundraising and more time in the community.

Now, I do not mean to imply that there is
not some benefit in the fundraising that stu-
dents must do.  But being a volunteer and a
Director are different experiences from serv-
ing as an elected Officer.  Officers are in the
center of both worlds - of PBHA the student-
run volunteer group as well as PBHA the so-
cial service organization that, counting all the
people hours, makes it one of the largest in
Massachusetts.  Being involved in PBHA as
a volunteer, teaching English to refugee youth,
was eye-opening for me; being involved in
PBHA as a Director was extremely reward-
ing as well.  But I can tell you that being in-
volved as an Officer and especially as Presi-
dent has given me an education that has
complemented and supplemented and even
surpassed the academic education I have re-
ceived at Harvard.  PBHA has given me di-
rection and understanding of a kind that
Harvard College certainly could not alone do.

Trevor Cox ’01-’02 is PBHA President.



Mr. A. Robert Abboud
Anonymous (5)
The Rev. G. Stewart Barns
Mr. Christopher Tappan Bayley
Mr. Nick Beilenson
Mr. John Gordon Bemis
Mr. & Mrs. Walter William Birge III
David M. Bixby, Esq.
Mr. Harry J. Blumenthal, Jr.
Mr. Bruce Boal
Professor Derek Bok
Mr. Alan Brickman
Mr. Myron Irving Burnes
Ms. Linda Noelle Cabot
Dr. Francis Harvey Duehay
Mr. Chester Evans Finn, Jr.
Mr. Robert Lee Gips
Dr. William Chandler Graustein
Mr. Walter Joseph Handelman
Ms. Gail McGreevy Harmon
Mr. Francis W. Hatch II
Mr. E. Miles Herter

what you did, and what you learned from
PBHA.  Some of you chose careers in pub-
lic service directly related to your programs,
but most of us, including me, went to work
in the for-profit sector, with our consciences
influenced by our PBHA experiences and
colleagues, and most importantly, those
people in the metropolitan Boston commu-
nity we came to know and serve.

Now more than ever, it is critical that
we all remember our community.  The
events of and since September 11 show us
every day that our community is global.  We
cannot isolate ourselves in an ivory tower.
We cannot leave anyone behind.  That is
what PBHA teaches students at Harvard at
no charge.  I cannot think of a better way
for each of us to learn and to insure that
this lesson is taught well into the future.

This is why I support the PBHA Cen-
tennial Campaign, and I hope each of you
will too, with as generous a gift as you can
possibly make.

Nancy Rahnasto Osborne ’76 is Co-chair
of the PBHA Centennial Campaign for En-
dowment.
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The PBHA Centennial Campaign for Endowment
Would Like To Thank the Following Major Donors*

Dr. Lawrence Michael Rhein
Mr. & Mrs. William & Hillary
Salmons
Mr. Douglas Morton Schmidt
Mr. Daniel Philip Schorr
Ms. Jane Aresty Silverman
Mr. Richard Warren Smith
Mr. Stanley W. Snider
Mr. John Peter Stern

*Written pledges or gifts of $5,000 or more received at PBHA by December 1, 2001.  Please
let us know if your name should but does not yet appear on our list.


